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When is it Serious? 
 

 
 
Getting hurt or being sick can feel scary.  When should you go 
to the hospital?  That depends.  There are usually 4 levels of 
care when you’re hurt or sick.  They are: 
 

1. Home Care:  This is usually the first step.  Use 
your websites and 24-hour nursing advice to take care of 
most minor problems on your own. 

2. Doctor visits: If your fever won’t go away after a 
couple days, or your rash is spreading, make an 
appointment and see your regular doctor. 

3. Urgent Care:  If you sliced your thumb with the 
carving knife or your diarrhea just won’t stop, you may 
need to be seen sooner than a doctor’s visit.  Your 
doctor’s office or insurance company can give you the 
number of your closest Urgent Care. (Your insurance card 
has a “Member Services” phone number to call for help.)  
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4. Emergency Room:  Here are some of the 

reasons you may need to go to the emergency room 

a. Difficulty breathing or shortness of breath 

b. Change in mental status (confused, too sleepy) 

c. Bleeding that won’t stop 

d. Stiff neck with a fever 

e. Rapid heartbeat that won’t slow down 

f. Poison or substance abuse 

g. Head trauma 

 

Each level of care costs more money, takes more time and treats 

more serious problems.  You don’t need to go to the hospital for a 

splinter—but you shouldn’t try to home-treat a serious head 

trauma.  If you’re unsure, call your doctor or the nurse’s hotline. 
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Is it Serious? Worksheet  
 
Complete this worksheet to see if you know where to go for medical help. 
 

1. Most simple, minor injuries and illnesses can be handled: 
a. In the emergency room 
b. By calling my mom 
c. At home 

 
2. In order, the four levels of care are: 

a. Home, doctor’s office, urgent care, emergency room 
b. Hospital, home, urgent care, my friend’s house 
c. Urgent care, hospital, doctor’s office, nursing home 

      
3. One reason not to use the emergency room for minor 

illnesses and injuries is: 
a. It takes doctors away from helping people with life-

threatening conditions. 
b. It costs much more to go to the ER than to the 

doctor. 
c. Both reasons are correct. 

 
4. While many conditions can be treated at home, if the 

problem is life-threatening you should: 
a. Ask you friend for advice before you get help. 
b. Do everything you can at home first. 
c. Immediately call 911 or go to the emergency room if 

you can safely do so. 


